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1.	  Essay´s	  audience	  –	  related	  research	  Case	  
	  
The	   current	   Essay	   to	   the	  Course	  Audience	   Studies	  will	   discuss	   the	   usage	  of	  Digital	  
Media	  using	  Facebook	  Group	  to	  spread	  messages,	  through	  out	  a	  specific	  community	  
called	  “DEMOCRACIA	  REAL	  YA”	  https://www.facebook.com/AsociacionDRY	  (meaning	  
“REAL	  DEMOCRACY	  NOW”	   -­‐	  with	  542.003	   “followers”	  until	   the	   last	   verification)	   to	  
address	  social	  problems	  to	  an	  audience	  of	  Spanish	  citizens	   in	   response	  to	  a	  severe	  
economic	  crisis.	  This	  group	  has	  also	  a	  website	  (http://www.asociaciondry.org/)	  and	  
Tweeter	   account	   (https://twitter.com/@Asocdryeventos),	   but	   this	   Essay	   is	   focused	  
only	  at	  their	  group	  on	  Facebook	  platform	  	  
	  
The	  intention	  of	  “DEMOCRACIA	  REAL	  YA”	  is	  to	  inform	  and	  foster	  discussions	  among	  
their	   associated,	   organizing	   a	   pacific	   and	   active	   participation	   at	   the	   political	   and	  
public	  sphere	  and	  promote	  real	  demonstrations,	  influencing	  even	  those	  that	  are	  not	  
part	  of	  the	  group.	  
	  
The	  community	  has	  as	  objective:	  the	  diffusion	  of	  democratic	   ideas,	  arraign	  political	  
corruption,	  and	  visibility	  to	  “hidden	  or	  not	  preferred	  speech”	  (inverting	  the	  concept	  
of	  “dominant	  cultural	  order”	  used	  by	  the	  traditional	  media	  such	  as	  television,	  radio	  
or	  newspaper)	  (Hall 1973, 57).	  The	  idea	  is	  to	  promote	  the	  civic	  participation,	  study	  
and	  develop	  social	  alternatives	  to	  develop	  social	  equalities	  and	  solidarity.	  	  
	  
	  It	  is	  important	  to	  emphasize	  that	  the	  group	  is	  a	  non-­‐official	  newspaper,	  run	  by	  a	  free	  
association	  of	  citizens	  with	  access	  to	  Internet.	  As	  a	  Facebook	  group	  (digital	  platform)	  
it	   has	   all	   possibilities	   of	   sharing	   texts,	   pictures,	   videos,	   hyperlinks	   and	   electronic	  
engagement	  with	  the	  followers	  (“like”,	  re-­‐post,	  add	  comments)	  and	  wide	  visibility.	  It	  
could	  be	  a	  good	  example	  of	  the	  ideas	  of	  “Participatory	  culture”	  brought	  up	  by	  Jenkis	  
(Jenkins	  u.d.):	  
1. With	  relatively	  low	  barriers	  to	  artistic	  expression	  and	  civic	  engagement	  
2. With	  strong	  support	  for	  creating	  and	  sharing	  one’s	  creations	  with	  others	  
3. With	  some	  type	  of	  informal	  mentorship	  whereby	  what	  is	  known	  by	  the	  most	  
experienced	  is	  passed	  along	  to	  novices	  
4. Where	  members	  believe	  that	  their	  contributions	  matter	  
5. Where	  members	  feel	  some	  degree	  of	  social	  connection	  with	  one	  another	  (at	  
the	  least	  they	  care	  what	  other	  people	  think	  about	  what	  they	  have	  created	  
	  
A	   specific	   episode	  was	   chosen	   to	   illustrate	   how	  different	  medias	   spread	   the	   same	  
message	   with	   different	   codes	   and	   what	   audience	   do	   with	   the	   different	  
interpretations.	  	  
	  
	  The	  episode	  was	  the	  manifestation	  that	  took	  place	  in	  Madrid	  on	  the	  22nd	  of	  March	  
(2014),	  which	   gathered	   2	  million	   people.	   Traditional	  media	   and	   Social	  media	   gave	  
different	  approach	  to	  the	  same	  situation.	  	  
	  
Nowadays,	  people	  have	  another	  channel	  of	  getting	  informed,	  such	  as	  Digital	  Medias.	  
The	   usage	   of	   more	   specifically	   of	   Social	   Media	   to	   obtain	   information	   is	   a	   real	  
changing	  on	  the	  way	  people	  get	  information.	  
	  
	  “	  The	   rapid	   penetration	   of	   online	   applications	   that	   supply	   information,	  
entertainment	   and	   communications	   channels	   has	   resulted	   in	   ever-­‐
growing	   number	   of	   people	   devoting	   more	   and	   more	   their	   time	   to	   the	  
Internet	   and	   the	   World	   Wide	   Web.	   The	   Internet	   has	   proven	   to	   be	  
especially	  popular	  with	  young	  people	  who	  have	  adopted	   its	  applications	  
to	  a	  far	  greater	  extent	  than	  their	  elders,	  though	  even	  the	  latter	  have	  now	  
begun	  to	  take	  up	  online	  activities	  in	  significant	  numbers” (Gunter u.d.)	  
	  
This	  changing	  is	  very	  appealing	  for	  audience	  research	  as	  it	  is	  not	  a	  local	  or	  ephemeral	  
symptom	  (Livingstone 2004, 81)	  at	  the	  Spanish	  society	  but	  it	  can	  also	  be	  seen	  and	  
experienced	  in	  different	  countries	  and	  for	  different	  purposes.	  	  
	  
	  Mainly,	   those	   movements	   have	   a	   common	   point,	   which	   is	   to	   call	   out	   citizens	   to	  
pursue	  the	  democracy	  and	  social	  representation,	  empowering	  the	  citizen´s	  voice.	  	  	  
	  
Once	   again,	   this	   Facebook	   group	   is	   exemplary	   as	   we	   could	   find	   many	   others	   to	  
illustrate	  the	  Essay´s	  topic:	  
-­‐ Egypt	  Revolution	  (2010):	  
http://en.wikipedia.org/wiki/Internet_Revolution_Egypt	  
-­‐ Brazilian	  Demonstrations	  against	  the	  World	  Cup	  (2013	  /2014)	  -­‐	  
http://en.wikipedia.org/wiki/2013_protests_in_Brazil	  ,	  
http://copadomundo.uol.com.br/noticias/redacao/2014/01/25/grupos-­‐
combinam-­‐no-­‐facebook-­‐protestos-­‐em-­‐32-­‐cidades-­‐contra-­‐a-­‐copa-­‐do-­‐
mundo.htm;	  
https://www.facebook.com/pages/Vemprarua/144645932396960	  
-­‐ Venezuela	  Riots	  against	  the	  dictator	  Nicolás	  Maduro	  (2013/2014)	  :	  
http://variety.com/2014/tv/news/cnn-­‐en-­‐espanol-­‐media-­‐under-­‐siege-­‐as-­‐
unrest-­‐in-­‐venezuela-­‐continues-­‐1201115632/	  
-­‐ Ukrain	  Revolution	  (2013/2014):	  
http://en.wikipedia.org/wiki/Orange_Revolution	  
	  
The	  purpose	  of	  this	  Essay	   is	  to	  understand	  how	  the	  audience	  of	  this	  Digital	  Groups	  
decode	   the	  circulation	  of	   information	  compared	  with	   traditional	  media.	  This	  paper	  
will	   not	   claim	   that	   people	   react	   after	   the	   use	   of	   Social	   Media,	   but	   this	   new	  
communication	   channel	   is	   a	   new	   and	   very	   powerful	   tool	   that	   are	   changing	   the	  
dominant	   situation	   of	   the	   Traditional	   Media	   and	   therefore	   will	   affect	   audience	  
studies	  and	  reception	  analysis.	  
	  
We	  observe	   a	   clear	   shift	   from	  one-­‐to-­‐many	   communication	   (top	  –	  down	  business:	  
television	  /	   traditional	  newspaper)	   to	  one-­‐to-­‐one	  or	  many-­‐to-­‐many	  communication	  
(re-­‐articulation	  of	  the	  audience	  into	  the	  “producer”	  with	  bottom-­‐up	  production	  and	  
consumption	  practices	  via	  Internet).	  (Carpentier 2011, 518).	  
	  
2-­‐	  The	  Cardinal	  Question	  	  
	  
The	  cardinal	  question	  would	  be:	  Does	  the	  “new	  medias”	  more	  specifically	  Facebook	  
Group	  can	  engage	  the	  audience	  and	  promote	  activity	  /	  interaction?	  	  
	  As	  per	  Sonia	  Livingstone:	  “	  an	  interesting	  reversal	  of	  this	  trend,	  it	  seems	  that	  now,	  in	  
the	  new	  media	  environment,	  reception	  may	  be	  once	  again	  gleaned	  –	  at	  least	  at	  some	  
extent	   –	   from	   an	   analysis	   of	   use.	   For	   audiences	   are	   increasingly	   required	   to	  
participate	  audibly	  and	  physically,	  albeit	  that	  their	  activities	  require	  a	  subtle	  eye	  on	  
the	  part	  of	  the	  observer.”	  (Livingstone 2004, 85)	  
	  
The	   cardinal	   question	   invokes	   some	   other	   research	   questions	   by	   a	   reception	  
analysis:	  	  
	  
a)	  Do	  these	  so	  called	  new	  Medias	  (digital	  medias	  such	  as	  Facebook)	  play	  a	  decisive	  
role	   in	   the	   participatory	   citizen’s	  movements	  motivating	   them	   to	   take	   initiative	   at	  
the	  public	  sphere	  and	  not	  only	  virtually?	  
	  
b)	  Does	  this	  new	  media	  environment	  introduce	  a	  trigger	  to	  engage	  audience	  turning	  
them	   in	   real	   actors,	   as	   they	   are	   producers	   /	   users	   at	   the	   same	   time?	   Concepts	  
discussed	  by	  Carpentier:	  distinction	  between	   interaction	  and	  participation,	  and	  the	  
descriptions	  of	  “produser”(Carpentier 2011, 2)).	  
	  
c)	  Is	  Internet	  this	  neutral	  medium	  where	  the	  communication	  many-­‐to-­‐many	  is	  totally	  
free	  of	  manipulation?	  This	  is	  important	  when	  it	  comes	  to	  defining	  the	  audience,	  if	  we	  
are	   taking	   into	   consideration	   citizens	   using	  new	  medias	   as	   a	   neutral	   and	   apolitical	  
territory	   (“people	   are	   expected	   to	   have	   rights	   as	   citizens	   and	  a	  duty	   to	   participate	  
actively	  in	  their	  own	  governance”)	  (Butsch 2008, 2)	  
	  
d)	   Is	   this	   territory	   so	   democratic?	   What	   about	   the	   technological,	   economic	   and	  
ethnography	  barriers?	  	  
	  
3	  –	  Contextualizing	  and	  a	  hypothetical	  Reception	  Analysis	  	  
	  
The	   coverage	   of	   traditional	   media	   (television	   and	   newspapers)	   about	   the	  
demonstration	  on	  the	  22nd	  of	  March	  framed	  marchers	  as	  a	  crowd	  without	  purpose	  
and	  disseminating	  the	  disorder	  and	  violence.	  The	  message	  was	  far	  from	  the	  reality.	  	  
	  
As	   per	   Ingunn	   Hagen:	   “	   a	   clear	   image	   of	   the	   audience	   is	   often	   a	   ‘missing	   link’	  
between	  media	  producers	  and	   the	  audience.	  For	  example,	  according	   to	  Schelsinger	  
1987-­‐1978),	   those	   who	   produce	   TV	   news	   have	   little	   knowledge	   about	   the	   public´s	  
background	  and	  level	  of	  information.”	  (Hagen 1999, 135).	  The	  message	  had	  a	  clear	  
function	  of	  undermine	  the	  power	  of	  the	  movement.	  
	  
Most	   of	   Newspaper´s	   covers	   on	   the	   23th	   of	   March,	   the	   following	   day	   of	   the	  
demonstration	   that	   gathered	   more	   than	   2	   million	   citizens,	   omitted	   the	  
demonstration	  or	  distorted	  the	  real	  meaning	  of	  the	  movement.	  	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  On	  the	  other	  hand	  the	  FACEBOOK	  GROUP	  “DEMOCRACIA	  REAL	  YA”	  was	  broadcasting	  
live	   (via	   digital	   cameras	   and	   internet	   platforms)	   and	   trying	   to	   picture	   the	  
demonstration	   as	   a	   civic	   and	   pacific	   movement	   of	   citizens	   occupying	   the	   public	  
sphere.	  	  
	  
And	   using	   Facebook	   platform	   people	   could	   consume	   the	   information	   at	   the	   same	  
time	  	  (even	  comparing	  with	  what	  the	  television	  was	  broadcasting	  at	  the	  same	  time	  –	  
or	   omitting	   the	   demonstration)	   and	   talk	   about	   it	   at	   the	   same	   space,	   negotiating	  
meanings	  and	  interpretations.	  (“Oppositional	  Code”	  by	  S.Hall) (Hall 1973, 61)	  
	  
	  
	  
The	  lecture	  can	  imply	  different	  decoding	  of	  both	  approaches	  TRADICIONAL	  MEDIA	  X	  
NEW	  MEDIA.	  The	  distinguished	  image	  is	  really	  important	  as	  per	  Tarde	  explanation:	  “	  
‘Reading’	   would	   trigger	   discussion	   rather	   than	   riot.	   Tarde	   also	   claimed	   that	   the	  
newspaper	  by	  itself	  did	  not	  create	  a	  public	  or	  public	  opinion.	  To	  constitute	  a	  public,	  
readers	  had	  to	  converse	  with	  each	  other	  about	  what	  they	  read	  in	  the	  newspapers.	  He	  
defined	  conversation	  as	  casual	  social	  interaction	  for	  its	  own	  sake,	  linking	  the	  sociable	  
concept	   of	   public	   to	   the	   political.	   Through	   conversation	   information	   spread	   from	  
person	  to	  person,	  producing	  public	  opinion.	  Tarde	  called	  conversation,	  “	  the	  strongest	  
agent	   of	   imitation,	   of	   propagation	   of	   sentiments,	   ideas	   and	   modes	   of	   action”	  
because	  it	  produces	  the	  greatest	  intensity	  of	  attention.” (Butsch 2008, 13)	  
	  
	  
4	  -­‐	  Reception	  Analysis	  and	  its	  challenges	  
	  
The	  challenges	  of	  this	  audience	  reception	  analysis	  would	  be	  among	  others	  according	  
to	  	  Livingstone	  (Livingstone 2004, 81-83):	  
	  
1) The	  lack	  of	  sophisticated	  analysis	  for	  the	  new	  media	  environment	  in	  terms	  of	  
text,	  technology	  and	  cultural	  form.	  	  
2) The	  gap	  between	  what	  people	  say	  they	  do	  and	  what	  they	  actually	  do	  	  
3) Methodologically,	   since	   the	   experience	   of	   Internet	   is	   something	   really	  
personal	   (when	  users	  are	  generally	   in	  personal	  spaces)	  and	  not	  public.	  How	  
to	   create	   an	   environment	   that	   would	   not	   disturb	   the	   impartiality	   of	   the	  
interviewee	  or	  not	  invading	  the	  privacy.	  	  
4) Till	   the	  present	  moment	  we	  do	  not	  have	  a	  clear	   Law	  System	  that	   regulates	  
the	   digital	   space	   and	   therefore	   the	   neutrality	   of	   those	   who	   held	   the	  
information	  and	  the	  technology.	  	  
5) The	   problem	   of	   the	   Digital	   Inclusion.	   When	   we	   speak	   about	   information	  
within	   the	   virtual	   media	   we	   automatically	   make	   a	   clear	   cut	   to	   define	   the	  
audience:	  people	  who	  know	  how	  to	  read,	  access	   to	  computer	  and	   internet,	  
how	   to	   manage	   a	   computer	   and	   operate	   different	   software’s	   and	   devices	  
required	   to	   interact	   with	   this	   platform.	   Unlikely	   with	   television	   and	  
newspaper,	  which	  are	  medias	  more	  accessible.	  	  
	  
5	  -­‐	  Encoding	  /	  Decoding	  Theory	  (Hall 1973, 51)	  
	  
Following	   Hall´s	   theory	   the	   circuit	   SENDER	   –	  MESSAGE	   –	   RECEIVER	   can	   no	   longer	  
translate	  the	  communicational	  process.	  Taking	  into	  consideration	  the	  digital	  media,	  
audience	  has	  an	  active	  role	  decoding	  the	  meanings	  of	  different	  texts	  circulation.	  	  
	  The	   fluidity	   of	   the	   message	   at	   digital	   media	   is	   even	   more	   visible	   as	   the	  
understandings	   and	   misunderstandings	   are	   negotiated	   and	   debated	   at	   the	   public	  
space,	  where	  people	  voluntarily	  associate	  themselves	   in	  order	  to	  receive	  news	  and	  
updates	  about	  determinate	  contents.	  
	  
	  At	  the	  chosen	  case	  for	  this	  essay,	  a	  Spanish	  (or	  even	  non	  Spanish)	  audience	  joined	  
the	  DEMOCRACIA	  REAL	  YA´s	  GROUP	   in	  order	   to	   receive	   independent	  opinion	   from	  
other	   users	   that	   based	   on	   the	   same	   platform	   as	   any	   other	   associated.	   It	   is	   what	  
characterizes	   this	   Social	   Media	   communication:	   users	   generating	   content	   –	   user	  
modifies	   generated	   content	   by	   sharing	   /	   commenting	   /	   adding	   more	   inputs.	   The	  
meanings	  of	  each	  code	  are	  democratically	  discussed	  and	  defined	  /	  redefined.	  	  
	  
6	  -­‐	  The	  application	  of	  Reception	  Analysis	  and	  Interview	  Method	  
	  
In	  order	  to	  investigate	  the	  cardinal	  question	  and	  research	  questions,	  would	  be	  really	  
necessary	  at	  least	  a	  round	  of	  interview	  with	  an	  audience	  composed	  by	  a	  public	  that	  
belong	   the	   DEMOCRACIA	   REAL	   YA	   and	   also	   by	   a	   public	   that	   are	   exposed	   only	   to	  
traditional	  media.	  
	  
The	   ideal	   hypothesis	   would	   have	   been	   the	   chance	   to	   interview	   individually	   and	  
identify	  two	  groups:	  
1) People	   at	   the	   manifestation	   that	   confirm	   their	   participation	   at	   online	  
discussions	  
	  2)	  People	  at	  the	  manifestation	  but	  do	  not	  belong	  to	  the	  virtual	  group	  	  
	  
With	  both	  profiles	   the	   study	  would	  gain	  authenticity	  and	  avoid	  being	   tendentious.	  
Another	  circumstance	  is	  to	  gather	  individuals	  from	  different	  genders,	  age,	  education	  
and	  political	  orientation,	  to	  have	  poll	  of	  different	  interpretations.	  	  
	  
Merging	  the	  Cardinal	  question	  and	  the	  Research	  questions	  it	  would	  be	  necessary	  to	  
elaborate	   interview	   questions	   that	   allow	   us	   to	   clarify	   our	   investigation,	   use	   the	  
public	   as	   expert	   of	   their	   actions	   and	   experiences	   and	   finally	   creating	   a	   clear	  
communication	  channel	  with	  our	  recipients.	  	  
	  
Interview	  questions	  suggestions	  (Factist	  /	  Specimen	  questions):	  
	  
-­‐ What	  do	  you	  think	  about	  this	  demonstration?	  (	  Specimen)	  	  
-­‐ Why	  are	  you	  participating?	  (	  Specimen)	  
-­‐ How	  did	  you	  get	  to	  know	  about	  this	  event?	  (	  Specimen)	  
-­‐ Are	  you	  on	  line?	  (Factist)	  
-­‐ How	   often	   do	   you	   connect	   Internet?	   And	   check	   DEMOCRACIA	   REAL	   YA´s	  
posts?	  (Factist)	  
-­‐ How	  often	  do	  you	  share	  content?	  Re-­‐post?	  Comment?	  (Factist)	  
-­‐ Did	  you	  come	  with	  more	  friends	  or	  family?	  (Factist)	  
-­‐ Are	   you	   interested	   on	   following	   up	   the	   result	   of	   this	   movement	   at	   the	  
television	  or	  newspaper	  (instead	  of	  using	  expression	  traditional	  media)?	  And	  
on	  Facebook?	  (	  Specimen)	  
-­‐ Why	  do	  you	  think	  this	  manifestation	  happened	  now	  and	  not	  before?	  Do	  you	  
see	   any	   connection	   with	   Facebook	   (instead	   using	   expression	   New	  Medias)	  
and	  new	  demonstration	  movements?	  (	  Specimen)	  
-­‐ Will	  you	  tell	  your	  friends	  or	  family	  that	  are	  not	  here	  about	  your	  participation	  
on	  this	  demonstration?	  Are	  you	  taking	  pictures?	  Making	  videos?	  Planning	  to	  
post	  it	  on	  Internet.	  (	  Specimen)	  
-­‐ Is	  it	  important	  to	  see	  the	  repercussion	  of	  this	  event	  on	  the	  news	  tomorrow?	  
At	  your	  regular	  newspaper?	  (	  Specimen)	  
-­‐ Do	  you	  believe	  it	  is	  a	  pacific	  demonstration?	  (	  Specimen)	  
-­‐ How	  often	  do	  you	  buy	  newspapers?	  (Factist)	  
-­‐ How	  many	  news	  on	  the	  TV	  do	  you	  watch?	  (Factist)	  
	  
After	  this	  first	  round	  of	  interviews	  we	  would	  have	  a	  better	  panorama.	  	  Later	  a	  	  
focus	   group	   discussion	   with	   some	   of	   the	   interviewee	   that	   would	   agree	   to	  
meet	  in	  another	  moment	  would	  be	  fruitful.	  	  
	  
With	   this	   focus	   group	   discussion	   with	   a	   moderator	   that	   using	   a	   neutral	  
posture	   will	   design	   the	   agenda	   of	   the	   meeting	   and	   would	   also	   hence	   the	  
chances	  to	  get	  the	  real	  “decoding	  process”	  of	  our	  audience.	  Would	  be	  really	  
important	  to	  construct	  with	  them	  concepts	  such:	  
	  
-­‐ Engagement	  
-­‐ Participation	  and	  interaction	  
-­‐ If	  manifestation	  “online”	  is	  still	  valid	  as	  a	  form	  of	  protest	  
-­‐ What	  is	  the	  role	  of	  the	  DEMOCRACIA	  REAL	  YA´s	  Facebook	  group?	  Is	  it	   just	  a	  
tool	  to	  communicate?	  	  
-­‐ What	  is	  the	  role	  of	  the	  television	  /	  newspapers	  at	  the	  society?	  Is	  it	  just	  a	  tool	  
to	  communicate?	  
	  
7	  –	  Conclusion	  
	  
Previously,	  on	  a	  project´s	  semester	  at	  RUC	  I	  had	  a	  chance	  to	  interview	  some	  bloggers	  
(cyber	  bloggers)	  from	  Egypt	  that	  developed	  a	  major	  role	  on	  informing	  citizens	  about	  
the	   Egyptian	   Revolution.	   The	   project	   was	   entitled	   “SOCIAL	  MEDIA	   AND	   EGYPTION	  
REVOLUTION”.	  	  
	  
The	   interviews	   were	  made	   informally	   and	   non-­‐structured,	   giving	   the	   interviewees	  
freedom	   to	   reply	   and	   reflect	   their	   ideas	   and	  opinions.	   Furthermore,	  most	  of	   them	  
were	  participating	  on	  a	  Conference	  in	  Copenhagen	  and	  could	  offer	  just	  a	  little	  time	  
on	  their	  schedule.	  	  
	  
It	  was	  really	   interesting	  to	  see	  the	  Project’s	  cardinal	  question	  being	  refused	  by	  the	  
audience.	  We	  started	  the	  project	  believing	  that	  the	  SOCIAL	  MEDIAS	  (Facebook	  and	  
Tweeter)	  were	  the	  trigger	  for	  the	  Egyptian	  Revolution	  and	  finally	  we	  understood	  that	  
it	   was	   a	   combination	   of	   factors,	   but	   indubitably	   Social	   Medias	   helped	   the	  
organization	  and	  interaction	  among	  the	  participants,	  only	  as	  a	  tool	  (interviews	  here	  
in	  APPENDIX).	  	  
	  
Previously,	  the	  interviews	  were	  to	  prove	  a	  point	  (social	  medias	  as	  the	  trigger	  for	  the	  
Egyptian	   Revolution)	   instead	   to	   understand	   the	   audience	   “decodification”	   of	  
messages:	  digital	  media	  as	  the	  medium	  to	  spread	  information	  of	  the	  demonstration,	  
to	  gather	  and	  engage	  people	  at	  the	  street,	  how	  they	  could	  not	  rely	  on	  television	  or	  
newspapers	   to	   obtain	   the	   same	   result.	   Therefore	   our	   interviewees	   were	   more	  
reluctant	   with	   their	   responses	   to	   the	   Project´s	   questions,	   as	   the	   questions	   were	  
imposed	  and	  leading	  them	  to	  assumptions	  that	  were	  not	  correct.	  	  
	  
We	   also	   disregard	   the	   ethnographies	   implications	   of	   the	   questions.	   Most	   of	   the	  
times	   our	   interviewees	   used	   expressions	   such	   “	   western”	   x	   “east”,	   “Americans”	   x	  
“Arabic”,	   so	   the	   opportunity	   to	   discuss	   merely	   about	   medias	   and	  messages	   were	  
lost.	  	  
	  
As	  per	  La	  Pastina:	  “	   (…)	   I	  argue	  that	  audience	  ethnography	  needs	   to	  be	  
repositioned	   as	   fieldwork-­‐based,	   long-­‐term	   practice	   of	   data	   collection	  
and	  analysis.	  This	  practice	  allows	  researches	  to	  attain	  a	  greater	   level	  of	  
understanding	  of	   the	  community	  studied	  while	  maintaining	  self-­‐reflexity	  
and	   respect	   towards	   those	   one	   is	   attempting	   to	   understand	  within	   the	  
ever	  day	  life	  of	  the	  community	  “.	  (C. La Pastina 2005, 2).	  
	  
If	  my	  group	  and	  I	  were	  more	  in	  depth	  with	  the	  ethnography	  situation	  we	  would	  have	  
realised	  the	  stages	  La	  Pastina	  describes	  clearly:	  	  
	  
	  
“	  The	  engagement	  between	  viewers	  /	  consumers	  and	  texts	  needs	  to	  
be	   investigated	   as	   a	   process	   located	   in	   a	   context	   boarder	   than	   the	  
immediate	   site	   of	   the	   viewing	   interaction.	   I	   have	   identified	   four	  
stages	   of	   this	   engagement	   process:	   reading,	   interpretation,	  
appropriation	   and	   change.	   	   The	   first	   phase	   is	   when	   the	   actual	  
reading	   happens,	   normally	   in	   the	   home	   within	   the	   family	   context.	  
This	  phase	  is	  best	  understood	  in	  terms	  of	  a	  factual	  explanation	  of	  the	  
narrative	  structure	  and	  content.	  The	  second	  phase	  is	  when	  the	  text	  is	  
interpreted,	  which	   happens	   not	   only	   at	   an	   individual	   level	   but	   also	  
through	   social	   interaction	   that	   might	   impose	   norms,	   values,	   and	  
beliefs	  shared	  by	  the	  community	  upon	  text.	  After	  interpretation,	  the	  
third	   phase	   involves	   appropriation,	  where	   the	   issues	   brought	   up	  by	  
the	  text	  and	  interpreted	  though	  mediating	  forces	  are	  used	  to	  explain	  
one´s	   own	   life	   or	   the	   social	   relations	   and	   cultural	   dynamics	   one	   is	  
inserted	  in.	  The	  processes	  of	  identification	  and	  catharsis	  are	  normally	  
at	  work	  in	  this	  phase.	  Resistance	  also	  happens	  in	  this	  phase.	  The	  final	  
stage	  in	  this	  engagement	  model	  is	  behaviour	  change,	  which	  in	  most	  
cases	   is	   the	   hardest	   stage	   of	   this	   process	   of	   engagement	   to	   be	  
documented	  “	  (C. La Pastina 2005, 7)	  
	  
Now	   if	   I	   had	   the	   chance	   for	   this	   reception	   analysis	   study	   on	   Facebook	   group,	   the	  
questions	   obviously	   would	   be	   more	   elaborated	   and	   addressed	   correctly,	   more	  
focused	  on	  my	  cardinal	  question	  and	  research	  question.	  	  
	  
Finally,	  there	  would	  be	  two	  relevant	  aspects	  to	  be	  pointed	  out.	  	  
	  
The	   implications	  of	  DIGITAL	  MEDIAS,	   in	  all	  possibilities	  such	  as	  computers,	  phones,	  
tablets,	   and	   all	   different	   platforms	   Whatsapp,	   Facebook,	   Tweeter,	   YouTube	   are	  
technologies	   that	   are	   really	   recent	   in	   our	   lives.	   The	   evolution	   on	   how	   to	   use	   and	  
appropriation	   of	   these	   tools	   are	   under	   construction.	   It	   is	   a	   new	   way	   of	  
communication	  that	  allows	  more	  interactivity	  but	  still	  it	  is	  too	  early	  to	  measure	  the	  
power	  of	  their	  “decision-­‐making”	  on	  its	  audience.	  	  	  
	  
“	  These	  radical	  participatory	  projects	  have	  provided	  structural	  support	  for	  
the	   democratic	   imaginary	   of	   full	   participation,	   which	   phantasmagoric	  
realization	   serves	   as	   the	   breeding	   grounds	   for	   civil	   society’s	   attempts	  
oriented	   towards	   democratization	   of	   the	   media.	   These	   radical	  
participatory	  practices	  are	  the	   ‘real’	  Temporary	  Autonomous	  Zones	  that	  
Bey	  (1985)	  wrote	  about:	  the	  radical-­‐democratic	  they	  can	  be	  incorporated	  
by	   mainstream	   media	   corporations.	   As	   horizons,	   these	   radical	   media	  
organizations	  (disregarding	  the	  technologies	  they	  use)	  remain	  a	  necessity	  
to	  continue	  and	  to	  deepen	  the	  participatory	  processes	  that	  have	  been	  set	  
in	  motion,	   and	   are	   now	   involving	  more	   people	   than	   ever.	   “	   (Carpentier 
2011, 529)	  
	  
And	  finally	  these	  new	  medias	  are	  working	  together	  with	  the	  traditional	  medias.	  They	  
are	  overlapping	  and	  embedded	  one	  in	  each	  other.	  Most	  of	  the	  time	  Televisions	  and	  
Newspapers	   have	   their	   virtual	   spaces	   and	  most	   of	   the	   time	   Internet	   needs	   to	   use	  
traditional	   ways	   to	   reach	   a	   bigger	   audience.	   Both	   still	   have	   their	   own	   niche,	  
provoking	  different	  debates	  and	  achieving	  different	  audiences.	  
	  
An	  reception	  analysis	  to	  investigate	  Digital	  Media	  or	  specifically	  Social	  Media	  cannot	  
disregard	   the	   impact	   of	   the	   traditional	   medias	   as	   television,	   radio	   or	   even	   a	  
pamphlet	  received	  at	  the	  corner	  of	  the	  neighbourhood.	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  APPENDIXES	   –	   INTERVIEWS	   FOR	   PROJECT	   SOCIAL	   MEDIA	   AND	   EGYPTIAN	  
REVOLUTION	  
	  
Extract of interviews with different bloggers, journalists and middle-east 
specialists made in person or via skype. 
 
 
Appendix 1 
 
Interview with Mohammed Yassein 
 
 
ANNE:  I am currently doing my master in communication studies and politics. I am 
doing a research project on THE NEWS TOOLS COMMUNICATION in MIDDLE 
EAST and I’ve been focusing it on the Revolution in EGYPT. I’ve been reading a lot 
and I could read that activists have been using Social Media to mobilize their 
protests… 
YASSEIN: You know… as here in Egypt young people have made a great user of 
these communication tools like FACEBOOK and YouTube and so on …. People 
made rumors that these Revolutions came from America just because these tools are 
from America. I came from Syria three weeks ago and I lived this history for the 
second time. But in Syria is a complete different situation.  
Anne: Yes, it’s a complete different situation. I participated in a Conference the last 
Monday where I met some great female bloggers from the MENA region and also 
some girls from Egypt as well. They told us that it has really sparkled an interest for 
politics and learning in the whole region. There was a girl from Yemen and she said 
they used to use Facebook just for fun and now they actually are starting to use for 
mobilization protests and all of them nonviolent.   
 
Anne:  Do you mind if I ask you some few questions about the Revolution and the 
new Media Tools?  
 
Yassein: You are welcome. 
 
Anne: Thank you. Well… I could read from the Action Aid webpage that you were 
doing volunteer work to the Third Eye Team. Is that correct?  
 
Yassein: Yes. 
 
Anne: But how did you participate in Revolution yourself? 
Yassein: You are question are in two parts….About the Third Eye Team… It’s a sort 
of volunteer youth group where I started to work with at 2006 in order to find and 
making founds and resources for the group.  I’ve been working with them for three 
years.  And we are still working together but in different projects.  People come up 
with different ideas and projects and we had within these three years ten projects in 
different areas. But we continue to work in community but not in the name of the 
Third Eye but as individuals in different centers. We are like activist, if someone has 
one idea we work as community. 
 
Anne:  Ok. 
 
Yassein: About the second part of your question… Revolution and my participation… 
You know, we keeping saying that Egypt was ready for the Revolution because we 
have accumulated over the last ten years we have making protests, like workers in 
their fabrics making protests. There were many demonstrations against the regime in 
Egyptian streets but we didn’t have the solution. After Tunisia… Tunisia gave us the 
solution. Where the directions were… Our country is not familiar with upraising … In 
our region, changes come with military, army, or coming with elite politics. After 
Tunisia… Tunisia guided us, where the route was. There is this Egyptian singer that 
sang one music in honor to Tunisians thanking them for guiding us to our Revolution. 
The music was done after Tunisia’s Revolution and before Egyptian Revolution. As 
you can see everybody knew that something was coming, but we didn’t know yet 
what it was….I will send you the link of the music.  
 
Anne: Ok, I will take a look afterwards… Thank you. 
  
Yassein:  In 25th of January, I remember I had a meeting at that day and I would be 
late for the demonstration. I was a bit suspicious about the protest at the Tahrir Square 
and if people would come. And at 15:00 pm I was very surprised because … 
estimation that says at that they we gathered around 30.000 people at Tahrir Square. 
And then people gained power to keep going the protests. 
 
Anne: But then the demonstrations gained force at 28th of January. 
 
Yassein:  Yes, it’s true. Before it I was just a simple participate… encouraging people 
in my circle to attend and to joy the demonstrations. But nobody can say the 
preparation of the movement had coordination… I think there was more than one 
element... There were invitations to go the street to suppress…. And one thing is 
interesting… in the beginning we were just demanding to change Ministry of the 
Interior, to raise salary, to change the torture in police station, people arguing just for 
basic rights… not against the whole regime. Facing these demands and the violence… 
people said they couldn’t leave Tahrir Square… leaving the square without overthrow 
Mubarak’s regime would be a betrayal to all the people who already had been killed 
by the regime.  
 
Anne:  it’s interesting … and also Khaled Shaid event, and the 6th april 
movement…There were many events that you have been protesting, but none of them 
had been so massive like the one on 25th of January…. 
 
Yassein: Here comes the second element… There were first the invitations to protest 
for basic rights. And with these invitations we gather many of peoples. And these 
invasions were very simple, touching simple principles of Egyptian’s life. I believe 
we couldn’t have had this amount of people if the invitations were not concerning 
people’s life questions.  And also the history behind Kalhed Sahid. I think it is very 
important… because his history is the same of many Egyptians. And anyone could be 
him. Those behind Facebook’s community in honor of Kalhed Said used a very 
simple and direct speech .. .In Egypt some leaders use some elaborated speech that 
not all can understand and addressed just to some selected people…when Kalhed Said 
(THE FACEBOOK COMMUNITY)  made the invitations to the first manifestation at 
25th of January it was simple…and that’s why one of the most important elements that 
made people go… 
 
Anne: I think you are right…. 
 
Yassein: Let me give you elements…I told you about the events and people that 
“invited” to the manifestation. The 25th of January it ‘is a holiday in Egypt, a holiday 
to celebrate the Egyptian Police Day…. I think it was in 1956, our policy fought 
against the invasion from the France, Israel, UK… during Nasser decade, after the 
Suez Canal issue. After this, Egypt made a day in order to celebrate the national 
police, national celebration day created in 2010. So in 2011 was just the second year 
after the first year of creation… To make a better image of the police in Egypt they 
created this “celebration” in 2010… 
 
Anne: Can I ask you some small question really quickly…? I was wondering if people 
in Egypt support the army… You have mentioned about people celebrating the 
National Police Day. Did people celebrate the Army? 
 
Yassein:  You know, the nation day of celebration is a holiday. The day people have 
the day off from work and university. In Egypt we divide our police in the Military 
and the Interior police. This holiday is to celebrate Interior Police.  People don’t like 
the police… Everyday people face and deal with bad experience from the police, 
everyone had already one bad experience. One of the jokes at the square was: Are you 
celebrating people that are torturing us? So the invitation coincided with the fact 
people were at home doing nothing since it was a holiday. So they were unsatisfied 
and without any other commitment and went to the streets. So the context also helped. 
There were many factors contributed for the Revolution. So if you want to repeat the 
Revolution in Egypt just count with a stupid Government. For me, the Regime would 
have stopped the Revolutions if they would have brought some changes and new 
assignments to the society within these three days, from 25th till 28th of January. The 
delays from the Government helped the Revolution to go on.  The demands started so 
simple and started to be raised.  People at Tahrir square started to ask for more and 
more. And the feeling that if they would have come back home they would have been 
arrested.  
 
Anne:  Did you remember when you get ridded of Mubarak? You said in the 
beginning we did not want to get ridded of Mubarak, but the Interior Minister… and 
some basic demands… 
 
Yassein:  Yes the first invitations were just concerning about these basics demands…. 
 
Anne: And then it just escalated to one thing to another… to get ridded of the whole 
regime. 
 
Yassein: For me it was a combination of factors… if the first demand was to get out 
of the Mubarak’s regime most people would have thought: What would be our 
options? If we take off Mubarak… This would have given fear to people, fear about 
the future because we don’t have someone to replace him. For me, I am 24, I didn’t 
see any other Egyptian in the power… in Egypt we have any other one that become 
well know and popular, like a threaten to the govern…They “ kinda” exclude him… 
in order to avoid threaten… In our army, some old stories, people had some success 
and achieved popularity among people… Mubarak’s regime would have excluded 
him because him could be a threaten for the Regime. Afterwards coming back to my 
role, the Revolution started with us as individuals, after staying a bit at Tahrir I stayed 
there about 18 days, 20 days … We started to form groups and the Tahrir Square 
started to experience our managing …  
 
Anne: Exactly, because I hear that It was very well organized.  
 
Yassein: Because many people feared many challenges and has been scared for some 
fears… about the police, get arrested …they started this management group. I 
remember now, at the last night… I think it was 11th February or 9th February… All 
Egyptian were divided in two groups… group supporting and participating on the 
demonstrations and others that were not but bringing sandwiches and stuff to us. So I 
think people were ready to stay even more at Tahrir Square… people were bringing 
tends, saying that they would move till the leave of the Regime.  Even if there were 
some negotiations with the government people refused all of them, what have been 
proposed by the government… 
 
Anne: So you could say that someone in their own way participated at the Revolution: 
making sandwiches, donating things and so on… the people worked out on it. 
 
Yassein: It was marvelous, to see what we can do. If we are talking about Social 
Media there is an interesting episode. One friend of mine posted a video in Facebook 
and tagged me eating a sandwiches at the Tahrir Square and made a joke with me. 
After just 20 hours later a friend of mine, by chance, found the video at my friend’s 
wall. They didn’t know each other. (…) 
 
Yassein: I remember when Egyptian government cut down the internet system … at 
my home was 2 a.m. of 28th of April. I was watching a hash tag in Twitter and 
checking the news at Twitter to get updated.  
 
Anne: So did you use internet to get informed and updated about the Revolution? 
 
Yassein: In general Egyptians do not use Internet to get informed and read news. But 
because the traditional Medias were completely unfair… there were no other sources.  
We made this joke that our government was from ICT background. Internet in Egypt 
is cheap and you can easily get a connection…  
 
Anne: how ironic… 
 
Yassein : And Syria has taken some of our advises and models of network as we did 
with Tunisia. Tunisians helped us with some advises… like wash your face after the 
bombs at the square and clean your face from the smokes…  
 
Anne: So you can actually Internet helped you across the borders to help each other 
and communicate. I was just wondering, when they cut the internet and the mobile 
phones connections. How did you do to still get on the streets and protest? Was it face 
to face? How did you organize since you said there was no organization? 
 
Yassein: When they cut … we moved among all the mosques and churches to inform 
and communicate. The same that is happing in Syria. Most of the movements 
happened at Friday when muslins go to Mosques to pray. So after the pray we had 
contact one with each other. And also students at the universities. And also because 
for us Tahrir Square is a very important place, full of signs. The government’s offices 
are there, so you can find all buildings there. So was very symbolic to stay there.  
 
Anne: were you not afraid to be in jail? Have you experienced censorship or being 
watched?  
 
Yassein: Yeah… I didn’t experience any censorship… I know I have been watched, I 
have been working with ngo’s and Unicef. So, you know, I have been watched. But 
for me in the end there are two scenarios to explain Egyptian Revolution. One 
scenario is that Egypt has accumulated some kind of “moments” that leaded the 
revolution and the second one is underestimate the value of the civil society and 
focusing more at economic situations… both contributed. For example, SHALED 
SAID group at Facebook and other activists are from civil society. It is a good 
indicator how engaged people were. (…) 
 
Yassein: Internet is quite cheap. You pay 8 dollars and you have connection.  
 
Anne: And what about SATELLITE TELEVISION? Everybody has? 
 
Yassein: Yes, and even if they don’t have… people have another ways to watch it in 
hotels… and other networks. And some cases,  
 
Anne: did you watch what happened in Tunisia by Satellite Television? Do you think 
satellite television and internet connect you with the rest of the MENA Area? Much 
more than before? 
 
Yassein: Yes…. I will reply you…but something came to my mind. Music. Music is a 
factor of awareness to Egyptian. And another thing is Football and football fans. Even 
football fans called people to demonstrations. Coming back to your question, in Syria 
I think the situation is different. A big part of the society doesn’t trust Al Jazeera or 
the rest of Arab World. Because their television sold the image that Syria is being 
betrayed by the other countries and manipulating the media and people. They 
successes in prove people their agenda.  
 Anne: Do you in Egypt trust in Al Jazeera? Or do you trust the information in the 
internet more than the TV? 
 
Yassein: I don’t like the expression “trust media”. We shouldn’t trust media. But I 
don’t think Al Jazeera broadcast fake news. At least about Egypt…so this is 
something that makes me trust in Al Jazeera. But I prefer more BBC. 
 
Anne:  It’s interesting to know what you rely on to get information, in which media… 
 
Yassein:   I think BBC is more predictable and Al Jazeera is all about money. But as I 
said they never broadcasted anything fake from Egypt. (…) 
 
Anne: What do you think future will bring now? After the Revolution? When do the 
elections take place? 
 
Yassein: Let me share with you some notes. First, I have some friends that emigrated 
from Egypt years ago and now they are planning to come back again. So people are 
feeling great things. About the election and the future I am optimistic. And this was a 
combination of youth revolution and a people revolution. It started with youth at 
internet and then the rest of people started to joy. (…) 
 
 
 
Interview with Ramy Raoof 
 
Interviewer- How do you feel? 
Respondent - Fine. Thank you. 
I- Ok. I don't want to steal much time to you. Shall we start? 
R- Yes. Please. 
I- You know that I am working in a project for RUC University in Denmark about the 
role of social media in the Egyptian Revolution so I won't focus on political stuffs; 
just on the media. The first thing is if you can introduce yourself. 
R- Ok. My name is Ramy Raoof. I work with different Human Rights' NGO's and 
activist in Egypt in too many things; The first is designing and implementing media 
plan on how can NGO's utilize online platforms in Human Right's works in terms of 
how can they spread information, how can they use online tools, how can they gather 
up information. And the second thing is how activist can, rather Human Right's 
activist maintains the privacy and security online and how can they secure online 
activity. 
I-Since when are you performing this activity? 
R- Ehm... since 2007 I think.  
I- And when did you open your Facebook and Twitter accounts and why? Always 
with that purposes; never with personal purposes? 
R- No. I have a computer for a long time and then I decide to do a Twitter account 
and see how it's working. I can check when I did just hold on.  
I- And how do you use them; what do you think is the main difference between 
Facebook and Twitter? But... in order to mobilize people. How do you use them? 
R- Ahm... there are use differences between every online platform. Ehm... for me, 
Facebook is not good to spread information. Facebook is a good tool to mobilize 
people and to launch an event for a demonstration or a protest or a conference, or 
remitting a new report, or anything for events... Twitter is the opposite, it is not a 
good tool to ring events but it is very important to spread information and for extract 
information from people.  
I- I have read that at the beginning in the social network people start with the typical 
things, like uploading pictures, videos, gossiping, flirting... but at the end, when the 
revolution was close, everyone was talking about politics. Did you perceive that? Do 
you think that is true? 
R- No. I totally disagree with this. Ehm... the online activity in Egypt is very big. It's 
between twenty and twenty two million Egyptian users but of course there is a wide 
variety in the topics that... they speak about politics, Internet, art, movies, Human 
Right's... Every community speak about its own interest. But in Egypt, since 2004, 
people utilize online platforms for difference political debates and Human Rights' 
debates. So it is not something new for the Revolution, it is happening from 2004 and 
2005.  
I- Ok. Why did you decide to write also in English? What was your purpose with 
that? 
R- I used the whole time to write in Arabic and sometimes in English. I write now in 
English more than Arabic for two main reasons. The first thing is much of the groups 
I belong to, they don't speak very well Arabic so it's important to share information in 
a language that they can understand and read. And, the second thing is to enable more 
people out of Egypt and in different context to follow up what's happening. 
I.- Do you think that it's important for people in Egypt to feel the support of people 
abroad? 
R- Of course is very important. It's important for everyone to feel solidarity from 
different communities. It's always important and supports you. 
I- Are you in contact with other activist from another countries? Did you follow the 
other Revolutions by Internet? 
R- Yes, of course. I have many friends in Tunisia, Algeria, Lybia, Bahrein, 
Morocco... and we always work together for many years ago. We were together in 
different stuffs. Campaigns... and of course, when any of us has difficulties in any 
country the rest of us do as much as possible for? Analyze or for information analyze.  
I- Ok. Do you consider that there is a profile of activist? What do you have in 
common?  
R- What do you mean? 
I- I mean... there are activists in Egypt, activists in other countries and everyone has 
different ideological-political orientation, but, what do you have in common? What is 
your real motivation for doing that? 
R- I think the main background for all of us is speaking about Revolutions; speaking 
about Human Rights' Revolutions, speaking about repression, speaking about 
Government violations, speaking about... analyzing different kind of violations 
typical? of each country. 
I- How do you organize the protests? Because one thing is spread information. But 
how did you turn information in demonstrations and how did you really change the 
situation? 
R- You mean, how did we use online tools to organize demonstrations? 
I- Yes. Online tools and also if, apart from that, you used also traditional ways of 
mobilizing people. 
R- Yes. Online tools and offline tools. Each tool had its own users, its own target 
group and had its positive and negative points. So we use each tool depending on the 
target that it's going to use it. So for example, before 24th January we used different 
tools: online tools to ask people to join peaceful assembling on 24 January and 
demonstrate against corruption, torture and unemployment. There are also many 
political groups offline , starting to task heir own members to join the demonstrations.  
Because of the online context was very rich. Online media or traditional media to 
cover the event that happened. So the word was spread in a very organic way without 
any preparation.  
I- And do you think people trust more in the information filtered by traditional media 
or by the blogs or the social media during the demonstration period? 
R- Mmm. Of course it is very difficult to determine. It's mainly based on the topic 
itself and how interactive people are with different species. But I think people tend to 
trust more online media because it's easier to twist the facts, it is easy to search the 
information to do. For example, If you twitted An information, not sure of it, I will 
start searching online what you are saying; but I need something offline it needs more 
effort to test the information. It's easier to check online if the information is real or 
not.  So I can believe it or not. 
I- There are voices that pointed up that the Arabic Revolutions in general, also the 
Egyptian, have the roots, the origins, in the point that youth are exposed to the 
Western Values by the media, for example in the social networks. Do you agree with 
that? 
R- That Western Values had an influence in the Revolution? 
I- Yes. 
R- No. I completely disagree.  
I- Ok. Why? 
R- Because certainly there is no a particular area of influence in Egypt. Each culture, 
each country, each people have different ideas and it is a joined effort from different 
communities raising with different ideas. There is not a particular country or area 
influencing more than other. It's the revolution of the Egyptian people, with the 
Egyptian ideas, Egyptian efforts, and thoughts; mixed with different thoughts of 
different parts of the World. There is not a particular area. 
I- Ok. But do you think that Human Right's is something that everyone... the desire of 
freedom is the same for everyone in all the World? 
R- Yes. 
I- And do you think that there is a... How do you call it? Like... an age gap between 
people in Egypt. Do old people think different than the young people or it's the same? 
Because of course the Tools are different…  
R- Different in what sense? Big gap in what sense? 
I- I mean... Old the people have the same ideas and the same desires of freedom than 
young people or not? 
R- No. I think no. Of course yes, there is a very big gap in ideas, in backgrounds, in 
age in everything. There is nothing common. There is a very huge wide diversity of 
people online. 
I.- When the young people is connected to the computer... What old people think 
about that? They think that they are doing something productive or they criticize it? 
(…) 
I- Sorry for the problem with the connection. 
R- No. It is ok. I understand. It is ok.  
I- Ok. Let's continue with the next question. In terms of access to the Internet what is 
the difference between the cities and the rural areas? And... do you think that it has an 
influence in the society? 
R- Mmm of course. There are two main areas in Egypt where, I think, there is high 
implantation to the Internet, and it is Cairo and Alexandria. And less implantations in 
area  around Egypt because of the infrastructure. We don't have very good and strong 
infrastructure over and Internet access has different speed in different areas. Ah... and 
of course it's good and bad. The bad side is that different societies in Egypt from 
different cities out of Egypt, out of Cairo and Alexandria; they have less contribution 
online than other people in the cities.  
I- But do you think it has a real impact on the society, on the mentality of people or it 
doesn't have a real effect? 
R- Ehm... I think it doesn't have an impact on the mentality but it has an effect on how 
could people ¿? stuff happening in Egypt and out of Egypt. 
I- Ah. What has been the relation between the social media and the traditional media? 
In the traditional media... they talk about the social media and the movements there or 
they ignore it? 
R- Ehm...In Egypt we have a very long story and a very long fight always taking 
place between newspapers and bloggers and between online and offline basis. It 
started from 2004. At the beginning it was no clear relation between both of them but 
most of them ignores each others rules. So for example, started in 2004, 2005, 2006, 
the online platform helped to bring media taboos and media redlines? that offline 
media couldn't speak about. And many issues and topics that offline media weren't 
able to address due to security reasons but they use online basis to speak about it. 
Ehm... many join effort journalist to pass information to online to offline or to offline 
to online media.  And right now, in 2011, is not only Egypt, it is in every place. The 
online media really influence offline media. Online media for some reason they 
expired offline media and they should address what they should speak about in terms 
of giving them more videos, more pictures, more text to speak about. 
I.- Ajá. What kind of topic do you talk about in the online platforms that the 
traditional media didn’t speak about? 
R- For example, in 2004 and 2005; the offline platform couldn't speak about torture, 
Egyptian politician, about sexual harassment, about homosexuals, about Human 
Right's, about people ?, about Mubarack's personal life, about the army... Ehm... about 
Human Right's Revolution and many kinds of topics. Right now, it is more different. 
Right now, we have different kinds of taboos; so for example, normally the offline 
media still cannot speak about Human Right's Revolutions, committed by the army 
for example. So, you can find now online on Egyptian cyberspace any kind of video, 
text, pictures about Revolutions committed by the Ministry Officer.  But it is very 
hard to find this in offline newspapers, for example. 
I- Ok. But... I think that the online media are not completely free because they were 
imprisoned bloggers and... Were you afraid of the possibility of being imprisoned 
with the control and the censorship before the revolution, with Mubarak? 
R- I think online space is almost the only space in the world which is completely free. 
Government in terms of censorship isn´t more on online content. And people fight for 
the right to express what they want in the way that they want. For me and my 
colleagues, even now, it's very... We understand that we are always on the risk of 
getting any ¿? against us, of getting confiscated, of getting arrested. It makes sense 
nowadays... still no-one of us was afraid of doing what we are doing or ¿? for 
controlling his work. 
I- Ok. And when the Government cut the line during the demonstrations how did you 
continued spreading information or mobilizing people? How was the way? How was 
it in the streets? 
R- You mean the line of phone calls or the line of Internet? 
I- Both. 
R- Ehm... January until 6 February we went through sequential track downs. I mean, 
nothing was shutdown in one day. Every day they close more platforms. In the 
beginning they shut down mobile activism, blog websites and then they shot down 
Internet lines, and then they shot down SMS services and blackberry services; and 
then they shot down the Internet. Each time they shoot down a platform they used 
different techniques either by censorship or to use online media to pass information 
between us. 
I- Which wasthe alternative way of passing information when they cut these services?  
R- We use two things. The first thing is drawings. We use graffitist in the street and 
we drawn the information on the roads, on the streets. And the second thing is 
printing papers and giving them outside, to the people. On printed papers. 
I- Ok. Apart from the censorship of the Government, have you ever feel the 
censorship or the criticizes of your friends or your contacts online? 
R- Ehm... I think yes. Not from my friends but maybe from my family. I mean, of 
course families are always concern about their children. Specially for doing 
something that is ¿? Critical or that might subject to violation of legal issues from the 
Government. But, by time families get used to it. 
I- Ok. Ehm... Had Mubarack have support on the Internet or were the just... the other 
side? 
R- Of course, yes. Of course, yes. 
I- But... what was the balance... the amount of people in one side or in the other side? 
Most of the people were supporting you? 
R- Ehm... no. I think, the amount of people supporting Mubarack is less than people 
against Mubarack. But it has been an online discussion pro Mubarack and anti 
Mubarack. 
I- Ok. And do you think that the Revolution would be possible without the social 
media? 
R- Of course, yes. 
I-But in the same time... or maybe it would take more time? or... 
R- No. I think it doesn't matter. I mean, once people agree on something, they will do 
it. If people want to agree on a demonstration, they would do it using online tools or 
offline tools. It doesn't matter how you pass information but it's all about you find a 
certain area were you can communicate with each other. 
I- Ok. And finally... are you satisfied with the result of the post-revolution and... What 
are your next objectives? 
R- Of course, yes. And I'm very hopeful for the next few weeks, month of the year. 
But of course, yes, we still have very long task to go though and to do it and, of 
course, The Revolution is not over. A revolution is a long time process to achieve 
different demands by time, putting pressure and peaceful assemblies. So I still have a 
lot to go through. 
 
 
 
 
 
 
 
Interview with Dina Hassan and Eman Ahmad  
 
Anne and Deborah: It is very nice that you want to answer to our questions, help us in 
our project. So the first question is how did you participate in the Revolution in 
Egypt? 
 
Dina: Well, I haven't participated in the Revolution since the very beginning. I started 
after January the 18 which was called the “Angry Friday” in Egypt, where a lot of 
revolutionists and activists were shooting. There was a hospital at Tahrir Square 
where some medication were missing, and also in the Dental street, Dental part... I 
work as a dentist, by the way, so I used to help there, and I use to go one day, and one 
day not; day after the other, till 11th of February when our president left. Then we 
started going everyday for cleaning and renovation of the square. That's all. 
 
Anne and Deborah:  Yes, but your participation in the protests; if you really 
participate online or as an activist; or if you... 
 
Dina: Yes, we were twenty four seven following the online participation on Facebook 
after the network returned, because it was cut off for a long time. But concerning the 
days I went to the Tahrir Square, yes, we used to participate in the revolution and we 
had a lot of shouts and sort of things.  
 
Anne and Deborah.- Yes. You were following like where we meet, “we meet at this 
place”, and then action, at this space... you were organizing each other with the word 
of mouth... 
 
Dina: Actually, the Revolution was concentrated at the main Square in Egypt, which 
was called the Tahrir Square, and at this square there were like three stages, ok?. Each 
stage was doing its own activity at first, in the morning. Each has its own, and they 
display some of the social problems we had. And some even some personal issues 
concerning salaries and such things. And then at four they use all to have the same 
cause. They kind of unite to have the same... 
 
Anne and Deborah: Discourse. Then it was sort of organized by thematic? 
 
Dina: Yes, It was organized by the stages? Itself. 
 
Anne and Deborah: Ok. If you want to cut me or... 
 
Dina: No, no. 
 
Anne and Deborah: Maybe we can ask... 
 
Eman: For me, almost the same but I participated in the Revolution something like 
three days only, because at first I was afraid. If I go... there is a lot of issues we were 
suffering in our homes because, as you know, the policemen and everything which 
secure our community are gone and we are looking for some people that secure our 
homes and then we switch and we move to thinking about “We have to go to Tahrir 
Square this”, and the protest all the time to make Hosni Mubarack...  
 
Anne and Deborah:  Yes. 
 
Eman: Ok... and then, I went to Tahrir with some friends and when I was there I just 
felt something strange. It was a very secure place in Egypt. 
 
Anne and Deborah: Yes, I heard about that. 
 
Eman: Oh yes, yes... It was... 
 
Anne and Deborah: Can you explain why you felt more secure in Tahrir Square? 
Eman -You know... the youth made a lot of communities and them made themselves 
commitments for secure you; and you as a girl... no-one touch you, and no one... just 
looking for you by any bad issues. No one. No one did that. And it was very safe. You 
could take your bag, open, but no one will come by your bag. It was very safe. It was 
a spirit there. When I went there, I love Tahrir. And I think it was the potential youth 
in Tahrir. Then I went back home and tried to call a lot of friends to let them know 
about what happened in Tahrir and they said “Oh my god. I have to be there and join 
you”. After that we were thinking an idea in our organization to make a campaign 
there to make them... to give awareness to the youth: how they can changes ideas 
about the people they take from Tahrir Square. They said a lot of ideas it wasn´t 
right... they went there to have fun, they didn't have the aim of democracy... 
 
Anne and Deborah: Who said that? 
 
Eman: Some press, media and people...  
 
Anne and Deborah: The Government? 
 
Eman: Yes. And many people... they didn't know about the Revolution. 
 
Anne and Deborah: Yes. It was to clock the manifestations? 
 
Eman: Yes. And then I tried to catch some friends and make them excited on the 
Revolution and we made some signs to going there, to Tahrir, try to make the people 
engaged with us. To try to change this ideas about Tahrir, something like “they took 
the money from somewhere to come  to Tahrir to protest”. But it was not a right idea. 
We had a lot of ideas to change, and a lot of ways of thinking. Now we are still 
working on changing ideas about the Revolution because we have the opposite 
revolution. 
 
Anne and Deborah: Yes. I hear about that yesterday. 
 
Eman: Yes.  
 
Anne and Deborah: So there is still a lot of work to do... 
 
Eman: A lot, a lot. 
 
Dina: A lot. 
 
Anne and Deborah : Did you participate in any protest before this revolution like in 
the 6th April Movement or the Khaled Said...? 
 
Eman: No, I didn,t. But actually these revolutions were of a very long number and 
they were completely secure.  
 
Anne and Deborah: Ok.  
 
Eman: If you consider the participation through email or Facebook, I tried to make 
that a lot of times.  
 
Anne and Deborah: Ok. Do you feel more secure online? 
 
-Eman Yes. 
 
Anne and Deborah: You were not afraid of government surveillance online? 
 
Eman: I didn't think about that. 
 
Anne and Deborah: And they didn't try to track you? 
 
Eman: They only track you if you initiate a movement but commenting or supporting 
a issue is not a big deal. 
 
Anne and Deborah:  Ok. They catch you in the pusher.  
 
Dina: The organizers... 
 
Anne and Deborah :-Interesting. 
 
Anne and Deborah:- But you have sort of participation after Tahrir Square. You came 
back home and you called all your friends to say “What's up? I can feel I'm safe so 
you can go and protest and I don't ask you be afraid because it’s safe” so were using a 
lot of phones to get in touch with people you know. You were using phones, and 
different kinds of communication. That's true? 
 
Dina: Mmm. We use but also the phone lines were cut off... 
 
Eman: Two days... It was two days. 
 
Dina:I think we have the concept in Egypt that cutting the phone lines and the Internet 
lines was a support to the Revolution and it didn't stop us because all the people 
setting on Facebook and chatting, they were down the streets.  
 
Eman: It's such a carnival... To go to the Tahrir to make a protest only? I have a lot of 
photos in Tahrir Square, if you want... 
 
Anne and Deborah: Yes. 
 
Anne and Deborah: Definitively. But... So, I can ask you. How did you find 
information about the protests? Was it by the organization you work for or was it on 
the Internet or just... 
 
Dina: At the very beginning it was a huge event on Facebook from different youth 
movements like 6th April and Kefah Movement. They kind of united and make the 
event and we all knew that 20th of January there was going to be a big protest but we 
were not sure at first how many will join the protests. We thought at the beginning 
that it would be the 6th of April Movement with a very limited number for arrested 
and such things and then... several stimulate that people went down to the streets. For 
example, 25th went safe, then 26th and 27th they were ok and people started to calm 
down again when 28th they starting bombing and shooting people. This was a very 
good stimulus for people to go down again because they knew that they were going in 
the right track. Now they are a big number and they can support each other and if the 
government is bombing or they are afraid of something, they support each other to go 
down again and again. And later on, not in the beginning, we didn't... you don’t have 
a way to know if there is a protest because people were staying Tahrir Square all the 
time. The whole 18 days they were going there. 
 
Anne and Deborah: Ok. It's interesting. So it was sort... the first protests start via these 
events... 
 
Dina: And some political activists as Whael Gonhim and a girl called ¿? from the 
same movement.  
 
Anne and Deborah:  So... what initiate was called the day of anger or the 28? 
 
Dina: No. The revolution started the 25th of January. It is kind of a military festival in 
Egypt. They made a lot of harassment the last years and such issues like. So they 
started the revolution that day and then it continued. 
 
Anne and Deborah:  Yes. It was a protest against their brutality, no? 
 
Anne and Deborah: Yes. So it was actually not against Mubarack in the beginning? 
 
Dina: No. It was against the old system.  
 
Anne and Deborah :- How it come more strong...? 
 
Dina: We need more... We effort more because of the youth who were dying. We 
need more. And also because of the responses were always delayed. People went 
down on the 25th of January, and then the things became really insecure. We didn’t 
hear speeches from Mubarack until the 28th January. So the speech was delayed three 
or four days and the anger was growth up inside people and they need to go out. So it 
didn't start demanding Mubarack out, but his attitude driven us to. 
By the way, we have a lot of friends, foreign friends, in Egypt, in the Revolution. 
They refused to go to their home. When they felt insecure they went to Tahrir and 
there they felt secure. 
 
Anne and Deborah :- Yes. But even when you can hear bombings, shoot guns and 
people were in the street. Then, you felt safe in this place? 
 
Dina: Yes. 
 
Anne and Deborah: And you had the support from so many others... 
 
Dina: Support and reinforce and the spirit... ¡I don't know! I don't know exactly what 
is the reason.  
 
Eman: Yes... was the feeling... 
 
Anne and Deborah: Do you think that we are going back with social media a bit with 
Facebook and Twitter? 
 
Anne and Deborah :- Yes. Do you think that... it was fast. Do you thing that it would 
be as fast without social media? 
 
Dina: No, I don't think so. I think ¿? is almost the social media. People get 
encouraging each other on the Facebook and such things and to join it, and talking to 
friends about it. But also at a point, when they stop the Internet, and it came back, I 
was terrified with the number of people online on the Facebook, I thought that the 
Revolution will go down again by returning social media. They got engaged... but 
they might forget the streets on their homes. Because people protested in two parts. 
There was a point on Tahrir Square for protesting, and there was also a part when our 
security was open, they choose to secure homes, they made people assemblies in the 
streets to secure their homes from criminals. 
 
Anne and Deborah :-And it was set out? Also to create fear, I think. 
 
Dina: Yes. They were not hurting as much as they were spreading fear to people to 
stay and protect their homes and go away from Tahrir Square. Returning social Media 
and Facebook and Internet. The Revolution was also a plan. Not just turning the 
Facebook for people complaining. No, it was for distracting them from what they 
were doing. If it was protecting their homes or even protesting. 
 
Anne and Deborah: And why it didn't distract you? 
 
Dina: Because, in Egypt using social media is restricted to a certain category of 
people. Plus, that many people were already aware of it, they were not staying any 
more in Facebook and such kind of things. And another anger stimulus also played a 
role the one who send camels and horses to Tahrir Square. That made people 
extremely angry. I have to go there. 
 
Anne and Deborah:.- So it make people to go even more... 
 
Dina: Yes. Actually, there was a speech before sending camels and horses to Tahrir 
Square and people kind of spread that supported Mubarack and he can stay for the 
next  six months and continue until his presidential era ends. But there were others 
who still feel the need to go. But after this happened, people went against him more. 
 
Anne and Deborah :- Do you think... some people say that this was a youth revolution 
and that it was the youth who initiate it, and that it was social media which is the tool 
of the youth that initiated it. Do you think that is true? 
 
Eman: I don't think so. Maybe the initiation came from the youth but all the people, 
all the age range, participate in the Revolution.  
And sometimes I think someone like AlBaradei (he is a man that maybe will be our 
president).  
 
Dina: He did like a recommendation before the Revolution three months and try to get 
online signatures for a change in the system and that they need to demand rights and 
such things and that was very supportive.  
 
Anne and Deborah :- Do you think he has a chance to win? 
 
Dina: Yes. I think so. Because a lot of youth now are trying to make a campaign to 
make awareness for Al Baradei and what he does. Because, the system make a bad 
reputation for AlBaradei through Facebook, through press release, through media. 
And now, we have declaration to AlBaradei rules. And then I think it will be a good 
chance to him. I think. 
 
Anne and Deborah: That would be good. All Right. So. It is sort of a repetition but 
what kind of role do you think social media played in the Revolution? Was it mainly 
to organize and make people together or was it nice that you could show videos to the 
rest of the world of what was happening... What do you think? 
 
Dina: Yes. I think the main role was transferring the revolution to the world. But it 
kind of express the anger and the real situation happening in Egypt but it also spread a 
lot of rumor about security problems in Egypt and the current situation. So it was a 
double weapon. Because rumors even spread more fear between us. If someone 
posted a wrong event kind of made us really freak out. 
 
Anne and Deborah: We have hard also about it a bit.  
 
-Eman: I think it played a main role because it spread through Egypt the first. They 
spread videos to make people going to Tahrir, and photos and pictures.  
 
Anne and Deborah :- So it also reached people in small cities and encourage them to 
go out... 
 
-Eman: Yes. 
 
Dina: Yes. There was one day where all ¿? people went to Tahrir square. ¿? is... 
 
Anne and Deborah :- Ok. Do you trust the information on the Internet more than the 
traditional media like newspapers... 
 
Dina: Yes, sure. Even if has rumors it is kind of the personal experiences of people I 
know, of my friends. So, it is more realistic than the television I think. 
 
Anne and Deborah :- So you know the sources... 
 
Dina : Specially that we don't trust our television anymore, our local channel. 
 
 Eman: Oh yes. Before the Revolution, and when the Revolution is happening in 
Tahrir, they said in the media and our channels that nothing happenned; just a few 
people, just protest about... and they made videos and said “There is no-one in the 
bridge”. They said “This is Cairo now”. 
 
Dina: And they spread rumors about foreigner in Tahrir Square initiating the 
revolution... 
 
Eman : They are coming from Iran! They are coming from Hamas! They are coming 
from USA!  
 
Dina: Although when we were sure that we were the ones who initiated it.  
 
Anne and Deborah:  So it was to convince people inside the country like people who 
were not in the big cities... 
 
Dina: It was just to encourage to going down... 
 
Eman: I can't forget our press release in El-Gomhuriah. 
 
Dina: This is one of the main newspapers in Egypt.  
 
Eman: They said... 28th I think, they were talking about the revolution in Lebanon or 
something like that. Where are we? You have to talk about Egypt. Egyptian 
Revolution. They didn't say anything about our revolution. Then, they turn to the 
other side now.  
 
Anne and Deborah :- And what's about Al Jazeera? 
 
Dina: I am not actually sure if it was good or bad during the revolution. What I 
thought is that they were delivering reality so they blocked it. They blocked Al 
Jazeera from Egypt during the Revolution. Then we know that it was for Qatar. The 
situation in Qatar is not very good and they were supporting to give the gas to Israel, 
the one we cut from Egypt, so now I think the  public opinion in Egypt is that Al 
Jazeera is not good any more. 
 
Anne and Deborah: Are you optimistic about the future of Egypt? After the 
Revolution, what do you think? 
 
Eman: Yes, I’m optimistic but I know that there will be a lot of problems. There are 
security problems now, economic crisis, gas problems... Everything. It kind of need a 
lot of time to build a new Egypt. We kind of have a falling educational system, 
organization and management in the government institution... everything. So, we need 
a rebuilt from zero.   
 
Anne and Deborah :- Yes. It's a long way, but what's about the next steps.  
 
Eman: We are expecting the next June the election for the parliament and then in 
September the presidential elections and after we are supposed to build a new 
constitution. They have some rumors of delaying it to the next year, but it is not. Ok? 
We are supposed to take one and a half years to put the new constitution. 
 
Anne and Deborah: I hear that some people in Tunisia used to talk about this issue to 
try to make a democratic discussion about what could be the new constitution. I don't 
know if you are in that way also. 
 
Eman: If we participate on it? I think many political parties talk about it now and that 
they when putting the new constitution they will a comity like containing all the 
political parties in Egypt. But myself... no, we didn't discuss any of it. 
 
Anne and Deborah:-They are talking a lot about the different grouping like Muslim 
Brotherhood, Al Baradei... but also new political groups.  
 
Dina:Yes. Islamist groups are not new. There are the ones released from jail. There 
are new political parties arising from the youth who made the 25th Revolution, other 
from some political activists religious men who were appearing in the media before 
the Revolution. And even the Muslim Brotherhood are doing a new political party. 
But still there is not any practical steps for this political partyes. They are still very 
new, very young. We didn't even join any of them yet. We had actually a limited 
political participation before the Revolution. After, now we kind of have some 
responsibilities and more sense to belonging the country but we didn't take the steps 
of politically participating in political parties, or professionally. That's for moth of the 
youth. But our activism and the campaigning were increased after the Revolution like 
cleaning campaign, supporting poverty, people whos salaries were cut off... 
 
Anne and Deborah.- So you were more politicized after the Revolution... 
 
Eman: Yes, by the way we had two projects in our minds but one of them about the 
democracy and the other about youth empowerment. We try to think how can we get 
youth in the trike to democracy and political and volunteerism. All these stuff... we 
need to focus on youth minds to get them have awareness about democracy, how it 
works in the models of democracy countries. We need that. I think we need that in 
this time. Because our Egyptian people had a lot of emotion. The emotion get them 
this way. We need the concrete, the policy, the human rights, what they need, what 
they had, the obligations of them... Then we will be in the right track. 
 
Anne and Deborah:  So it is a lot about awareness campaigns... 
 
Eman: Campaigns, workshops in university and high schools... We need to let them 
engage for this year. We need them to make sure we are in the right way. 
 
Anne and Deborah:  How much young people were engage in politics before the 
Revolution?  
 
Dina: They were very little. They were not concentrated in political parties just 
movements like 6th of April. 
 
Anne and Deborah: And their interests about political life? 
 
Dina: They interest were focused on complaining about the system, the president... 
and such of things. 
 
Eman: Yes, but there was nothing to do... 
 
Anne and Deborah: Yes, but media some of social media might have promote the 
discussion, not being afraid of discussing it.  
 
Dina: I would say that Al Baradei started this when we made this by making people 
sign and discusses things. It was November 2010. 
 
Eman: I think it was before. 
 
Anne and Deborah : - Maybe Tunisia had an effect... 
 
-Eman :Yes. 
 
Dina: Yes, they give us a lot of confidence. That we can also change.  
 
Eman: By social media. I think it was the connection between Egypt and Tunisia was 
by it. 
I has a Palestinian friend who told me, “When you go to Tahrir Square take Coca 
Cola to clean your eyes. It will be good while bombing”. You was given these advices 
by Facebook, Messenger... 
 
Dina: They gave us self-defense methods.  
Anne and Deborah:  It was like a community because you were sharing the same 
goals... 
 
Eman : We already did it. 
 
Anne and Deborah This is the Arab Spirit.  
 
Dina: I kind of forgot about football fights and silly differences.  
  
Appendix 2 	  
Interview with Lina Attalah 
 
 
Deborah and Eustáquio: What about the internet and the digital access during the 
protest. How people did organize the protest? 
 
Lina: You imagine that Internet penetration in Egypt is no more than 20%. That 
means that 80% do not have access to Internet. And an important part of this 80% 
took part in the revolts and the uprisings. So this how it went. There was a call online 
through different Facebook groups and online groups for the protest against the police 
brutality on the 25th of January. The way this call was mediated was both online and 
also offline. And this is what people met in the Suez city until the East of Cairo. A lot 
of people there have nothing to do with digital activism. But they have a lot of 
bitterness against police brutality like the father would be arrested, the brother would 
be tortured. They would have a personal story. That made them takes to the state. 
They heard about it from other people. And they are like let’s just go ahead and do as 
well. So it was a mishmash of online and offline. Traditional and modern ways s o the 
modern ways will be Facebook groups and the less modern way will be the word of 
mouths. 
 
D/E: in some ways, what we have heard in the conference is that Facebook play a role 
in gathering people. For Instance the Yemen blogger girls was telling us that because 
she was networking now when she was out in the street she could meet people with 
whom she spoke online. What do you think about this phenomenon? 
 
Lina: I don’t know about Yemen. But what she describes it’s a very interesting urban 
phenomenon but you don’t find this in rural area. In places where there is very low 
internet penetration. 
 
D/E: Do you think we can talk about “empowerment” of people through the social 
media? 
 
Lina: I don’t like the word “empowerment”. It’s a very problematic word for me. It 
presumes weakness. It supposes that people are weak and that they need to be 
empowered by an external factor. I don’t think people to need to be empowered. 
People have the power within, and it’s the power of anger that makes them take to the 
state. And subject themselves to a lot of dangers and risks and they don’t know what 
the outcome will be. During the 18 days, every day, we didn’t know that this regime 
will be toppled but we knew there was no point of return. If I have one thing to refer 
which make this succeed will be people anger and bravery. Everything else is just 
tools. 
 
D/E: Do you think we can talk about democratization in the way of social tools giving 
a voice to people? 
 
Lina: The Internet has a construct, has a structure and has meant to be a democratic 
space. However the way it has been consumed by different people including activists 
but also including regime like autocratic regime like ours. Basically it contests this 
democratic nature of the internet. And so you get the blocked culture in the place like 
in Tunisia. You have also the intimidation culture like we have in Egypt. So again it 
goes back to the people. It’s people who can make a useful tool out of it. And the tool 
make them democratic (this sentence not sure about what I heard 7’). It’s people who 
can make it as a democratic tool and can use it as a tool for bigger democratic change 
in real life. And not the other way because you know how come the internet can be a 
tool if you get arrested every time if you say something sensitive. Or if your blog is 
continuously blocked. So the Internet and his neutrality is not something which can 
reinstall democracy. It’s really what we make out of it as a community. 
 
D/E:  By Internet it’s even easier to track you down. What do you think because 
people lost the fear to be arrested.  
All those companies like Twitter or Facebook are Western companies, do you think at 
some point you started to think about it or just used it as a tool? 
The over appropriation of social media and in particular Twitter and Facebook is a 
extension of some sort of Western (can’t hear this word 9’) to have a pronounce role 
in this. I think we past the air where someone has a role in something. This is an 
autonomous movement, a brusque movement and impulsive. It’s this element of 
impulse which make this revolution happened. It’s not because. We shouldn’t too 
much weight to this narrative because I think it has some of oriental’s undertone into 
it. What the things I’ve been saying with my bloggers friends is that we should also to 
start to develop our own tools. To be in control of them and so you don’t get too 
subjected about those narratives. 
D/E: How do you sit the situation right now in Egypt? 
Lina: The Revolution continues. The Revolution cannot get over of every single 
negative aspects that were the product of years and years of autocracy and repressive 
regime. This cannot be done in 18 days. In 18 days we did a big thing which 
removing the head of the regime but we have to go through a lot battles and a lot of 
fights in order to rebuilt this country. I don’t think there is any reason to loosing hope 
or being pessimistic. It’s only part of the process and it as to be understood at such. 
And the Revolution as turn from an impulsive act in the street to an every day 
practices. We have to be revolutionary on day to day basis. 
 
Thank you. 
 
 
Interview with Courtney Radsch 	  	  
Eustáquio and Deborah: What is your opinion about social media or new media  role 
in this Revolution? 
 
Courtney: I think that people play the most important role in his Revolution. But the 
fact that many of those happened to be online was very helpful because the cyber 
activists were the ones who were really organizing and mobilizing since the 
beginning. And I think if you haven’t had that you wouldn’t have that many people in 
the streets and therefore you wouldn’t have that many people saying  to other people 
and bring done there (? 0.48’). One of the big challenge in Egypt and everywhere else 
frankly is the level of fear. People really fear for taking the streets. You know when I 
talked to Egyptians there was this either feeling of hopelessness you know what’s the 
point or and also this feeling that people are really scared to take the street. Because 
you’re going to get bitten up, you‘re going to get arrested, surveyed. What the cyber 
activists help do is to organize and mobilize. And then when the cyber activists were 
mobilized people into the streets that enable a much broader public to participate. But 
I don’t think you can credit to social media but social media certainly help to speed it 
up. I don’t it would have a Revolution without social media. But there is the cause of 
the Revolution. 
 
E/D: There are different opinions about that maybe it should have happened but 
maybe not now. I would like to have your point of view about it. Because some 
people from Middle East don’t like this Western view I would say about the idea of 
social media make this Revolution possible? Considering that there is only 20% of 
Internet penetration in Egypt, they finally try to gather people in the street through 
other ways like the words of mouth. Can I have you opinion? 
 
Courtney: Yes, absolutely. But I think the cyber activists have been at the forefront of 
political organization and mobilization in Egypt and so I think there were a lot of 
people in the beginning and especially western who wanted to get their name out 
there saying: ohh this is Wikileaks Revolution or this is Twitter Revolution, this is 
Facebook Revolution.  I’m just like no come on especially this Wikileaks idea, there 
is nothing in Wikileaks that people they already know it’s just a proof of what they 
believe. And Twitter I mean there is a minuscule amount of people on Twitter but the 
people who are on Twitter are using Twitter to organize the political protest, to 
coordinate where to meet, to coordinate flash mobs, the same with Facebook. But you 
had to link these different movements to labor movement. They had every year since 
2005 and there have been an exponential growth of labor protests I think in 2007 there 
were close to a thousand. So you know there were definitely a movement happening it 
was a matter of linking them and getting beyond them to a wider public. And that’s 
where social media play a really important role. 
 
E/D: In this case, the traditional media before the Revolution was quite aside of the 
process? 
 
Courtney: I would say it depends I mean independent media like Al Jazeera, they are 
crucial. I mean Al Jazeera was crucial to the Tunisian Revolution and to the rest 
because the whole Arab World watched Tunisia and then Egypt on Al Jazeera. So I 
don’t think you can’t discount the role of traditional media and there is also a 
symbiosis between the traditional media and new media. 
 
 
 
Interview with Mona Eltahawy 
 
 
Eustáquio : We have all understood after this conference that this western view of 
Twitter or Facebook Revolution is not correct because this revolution would have 
happened anyway.  Do you think that it’s possible to say that things happened even 
faster? 
 
Mona: Social media are tools. Let me ask you a question. Why is that an important 
question? Why you are trying to get to? 
 
E: We are trying to prove or even abolish the idea that Facebook and Twitter are 
indeed tools. 
 
Mona: They are a tool to connect with friends, to post your picture of your party you 
went yesterday, they are a tool where I can meet my friend from high school that I 
haven’t seen in 20 years. A tool also which can help me to understand where the next 
demonstration is so I can go. They are a tool they be used according to the attention of 
the user. 
 
E: And do you think from now the Arab World will develop their own tools avoiding 
the western tools? 
 
Mona: No I don’t think. I don’t see anybody saying stop using Facebook because it’s 
western. I see people saying: use whatever is there which will help us to connect. It 
doesn’t matter who invented it.  
 
E: This idea of surveillance? 
 Mona: The surveillance is from the regime using tools that were made in the US 
interested enough or in Europe like in Germany or Gama, this Gama company gave 
the Mubarak regime the ability to track my email, to track of people in Egypt, to track 
yahoo, hotmail, everything. So they use them as tools as well. And it’s not about East 
and the West. It’s about people going online and using what is available online to 
connect with other people in their country but it takes necessary to be out in the 
streets. Going out in the streets and make the streets ours that is create a Revolution.  
 
Interview with Amira Al Hussaini  
 
Eustáquio : What Facebook and Twitter do to the Revolution ? 
 
Amira: What Facebook does to the Revolution. For Tunisia, it helps to spread the 
video. For Egypt it has a Facebook date and a Facebook event. So on the 25th of 
January, we will meet, at this place to have a Revolution. And the other Arab 
countries copy the Egyptian example. In Tunisia, it just happened and Egypt and the 
rest of the Arab countries, they had Facebook events. Mainly because mainstream 
media was closed. They couldn’t announce we have a revolution against the regime in 
the newspapers and TV so they used social media. After Facebook and Twitter people 
used more Twitter and Youtube because everybody on the street has a Black Berry 	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
